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Dear Valued Customer,

Thank you for choosing Custom Built Structures for your metal building needs. Before 
we proceed with your addition, please review the following requirements:

• Payment Policy: Full payment is required before scheduling. Payment can be
made by mail with a Cashier’s Check or Money Order payable to Custom Built
Structures. A 2.5% convenience fee will be added to Credit Card payments.

• Lead Time: Installation lead time depends on payment receipt.

• Refund Policy: No refunds will be issued for addition orders.

• Color Matching: We cannot guarantee that colors will match existing structures.

• Site Pictures and Measurements: To ensure accurate planning and execution,
we require site pictures and measurements of the existing structure.

• Discounts: Orders for additions do not qualify for discounts.

Please sign and date below to indicate that you have read and agree to these terms.

___________________________________        _______________
Customer Name - Signed       Date

___________________________________        ___________________________
Customer Name - Printed     Best Contact Number

__________________________________________________________________
Full Install Address

________________________________________ 
Customer Email Address
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